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Purpose

To identify unmet needs for transportation services, 

establish local and regional goals and strategies for 

meeting needs, and prioritize projects for funding and 

implementation. 
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Section 5310 Funding



What is Mobility Management?

Shannon Webster

Greene County Mobility Manager
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Mobility Management

Mobility Management is an approach to designing 
and delivering transportation services that starts 
and ends with the customer. It begins with a 
community vision in which the entire 
transportation network—public transit, private 
operators, cycling and walking, volunteer drivers, 
and others—works together with customers, 
planners, and stakeholders to deliver the 
transportation options that best meet the 
community's needs. 
(Source: www.nationalcenterformobilitymanagement.org) 
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https://nationalcenterformobilitymanagement.org/for-mobility-managers/


Travel Training

• Assists individuals in developing the skills needed 
to ensure safe, independent travel, which includes 
the physical ability to safely navigate public 
transportation 

• Tailored to the person’s needs

• provides knowledge of the different 
transportation options available 

• no cost to learn

www.greenecountyohio.gov/1700/Travel-Training
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Pedestrian Safety Training

• Street Smarts curriculum 

▫ Defines pedestrian

▫ Where to walk/bike/roll

▫ Traffic/Safety signs

▫ Active transportation options

▫ Classroom 

▫ Out in the Community

 In partnership with local PD

 Practice what we learn
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Technology Tools I Use

• Greene CATS Connection Newsletter

• Greene CATS Public Transit website (CivicPlus)

▫ www.greenecountyohio.gov/GreeneCATS

▫ @greenecats Facebook

▫ @greenecats X (Twitter)

▫ Google My Business & Google Maps

• DLVRIT https://dlvrit.com/

• Mailchimp https://mailchimp.com

• CANVA https://www.canva.com/
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https://us3.campaign-archive.com/home/?u=c1cc0188a12e4ffa3c72178ef&id=87a9fbb56a
http://www.greenecountyohio.gov/GreeneCATS
https://dlvrit.com/
https://mailchimp.com/
https://www.canva.com/


Mobility Managers

• Increase understanding and awareness of 
community transportation needs

• Increase awareness of current community 
transportation options and programs

• Ensure that transportation considerations are 
included in local and regional planning activities

• Increase local capacity for transportation 
services

• Assist individuals with accessing all community 
transportation options
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Cross-Planning in Mobility

Emergency 
Management

Community 
Health

Workforce

Medicaid
Economic 

Development
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Active 

Transportation

• Can provide an effective 
first mile/last mile 
solution

• Can be supported 
financially by transit 
dollars

• Mobility Managers can 
engage in complete street 
activities

• Mobility Managers  
promote Heathy Eating, 
Active Living

• Social Determinants 
of Health
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Increase Understanding & Awareness

• Attend community meetings to discuss 
transportation options

• Meet with decision makers to educate and 
inform on transportation needs and resources

• Establish and participate in data 
collection/research activities

• Use technology to create tools where individuals 
can easily access information about options

• Produce marketing materials
• Attend community events to market options
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U.S. Centers for Disease Control  & Prevention

The MyMobility Plan can
help you stay safe, mobile,
and independent as you age.
CDC developed this
planning tool to help older
adults plan for future
mobility changes that might
increase their risk for motor
vehicle crashes and falls.

https://www.cdc.gov/older-adult-drivers/mymobility/index.html
https://www.cdc.gov/older-adult-drivers/media/pdfs/CDC-MyMobilityTool.pdf
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https://www.cdc.gov/older-adult-drivers/mymobility/index.html
https://www.cdc.gov/older-adult-drivers/media/pdfs/CDC-MyMobilityTool.pdf


1. Senior Transportation Programs

2. Public Transit Agencies

3. Ohio Mobility Management Program

4. Non-Emergency Medical Transportation (NEMT)

5. Ridesharing

6. 2-1-1

https://aging.ohio.gov/care-and-living/staying-active/staying-active-catalog/transportation-assistance
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https://www.transportation.ohio.gov/

programs/olderdrivers
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https://www.transportation.ohio.gov/programs/olderdrivers


https://car-fit.org/

CarFit is an educational 
program developed by 

AARP and the American 
Occupational Therapy 

Association that offers older 
adults the opportunity to check 

how well their personal 
vehicles "fit" them. 

The program provides 
information and materials on 
community-specific resources 
that could enhance their safety 
as drivers and/or increase their 

mobility in the community.
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https://car-fit.org/


Why
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Greene County

Shannon Webster, M.P.A., C.N.P

Greene County Mobility Manager

Greene CATS Public Transit

2380 Bellbrook Ave., Suite A, Xenia OH 45385

Phone: 937-708-8316 

swebster@greenecats.org

• www.greenecountyohio.gov/GreeneCATS
• www.greenecountyohio.gov/923/Mobility-Management
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mailto:swebster@greenecats.org
http://www.greenecountyohio.gov/GreeneCATS
http://www.greenecountyohio.gov/923/Mobility-Management
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CarFit Resources
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Request Toolkit: https://mvrpc.formstack.com/forms/carfittoolkit

More Information: Serena Anderson, sanderson@mvrpc.org

CarFit Toolkit

https://mvrpc.formstack.com/forms/carfittoolkit
mailto:sanderson@mvrpc.org


Questions About CarFit?
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Age-Friendly Grants
Grants from The Del Mar Healthcare 

Fund at The Dayton Foundation

One application form for Year 1 and Year 

2… Just specify which one.

3 Proposal deadlines/Decision dates in 

2025
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• https://agefriendly.osu.edu/

• https://agefriendly.osu.edu/engagement/te

chnical-assistance-program/

• The Age-Friendly Guidebook by 
AARPAgeFriendly - Issuu

Some useful and helpful LINKS

https://agefriendly.osu.edu/
https://agefriendly.osu.edu/engagement/technical-assistance-program/
https://urldefense.com/v3/__https:/issuu.com/aarpagefriendly/docs/guidebook_draft_12.11.23?fr=xKAE9_zU1NQ__;!!KGKeukY!3ZVMMJxdQvoIQLvzl0zGw827UvjFJiUIKfFl4_ay0g49OGsoL9z4FPVDCpoZ4_GOcYeHk4KhtCyxUo4dwg$
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Age-Friendly Innovation Center - TAP
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Questions or Discussion

Arnie Biondo

Age Friendly Encore Fellow

abiondo@mvrpc.org
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mailto:mlindsay@mvrpc.org

